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Abstract

This article is presented at the 18th National Conference on Public Administration of Public Administration

Association of Thailand at Kasetsart University, March 1, 2024 13
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The purpose of this research was to study the potential for cultural tourism development.
to find guidelines for the development of new normal cultural tourism in Betong District, Yala
Province, and to formulate a strategy for the development of new normal cultural tourism in
Betong District, Yala Province. The Sample group in this study is from Snowball Sampling, an in-
depth interview of 20 people, each group of 5 people. 1. Tourism business entrepreneurs. 2.
Relevant government agencies 3. Academics 4. Tourists can be concluded that the tourism
potential of Betong District, Yala Province is characterized as cultural tourism which has
developed from 3 basics which are agriculture, commerce, and tourism. The study results showed
that 1) the tourism potential of the community is consistent with “Cultural tourism” which shows
the identity of multicultural. That aims to offer tourism that focuses on lifestyles, 2) guidelines
for the development of community tourism. The community considers the amazing Thailand
Safety and Health Administration (SHA) to be appropriate. There are 3 aspects of the structure
which are entrepreneurs, service providers, and service recipients. 3) The strategy for developing
new normal cultural tourism consists of 3 aspects: 1. The concept of engagement strategy 2. The

concept of integration strategy 3. The concept of sustainable management strategy.

Keywords: strategy, cultural tourism, new norma
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This article is presented at the 18th National Conference on Public Administration of Public Administration
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