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Abstract

This study aims to investigate the factors affecting the intention to use financial products of
Islamic cooperatives in the southernmost provinces of Thailand. The research variables consisted of six
latent variables: awareness, cost and benefit, attitude toward behavior, subjective norm, perceived
behavioral control and intention to use. Moreover, this study also focused on the most influential factor
impacting the people’s intention to use the financial products of Islamic cooperatives. The data
collection included 400 cases of Islamic cooperatives in the southernmost provinces of Thailand; Pattani,
Yala and Narathiwat. The questionnaire was used as a research instrument to collect data, and
convenience sampling was used in this study. The fundamental statistics and causal relationship model
were used in data analyses. The findings showed that the causal relationship model of the factor affecting
intention to use financial products of Islamic cooperatives correlated with the empirical data, and the
variable considered to have the direct positive influence was attitude toward behavior, subjective norm

and perceived behavioral control. Meanwhile, the variable which had an indirect positive influence on
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intention to use of the financial products of Islamic cooperatives through attitude toward behavior was
awareness together with cost and benefit. The factor complying with the subjective norm is the most
influential on the decision in consuming the financial products of Islamic cooperatives. Therefore, based
on the findings, the Islamic cooperatives are able to apply and utilize marketing plans and marketing
strategies as well as new financial product development based on the members’ need of the

cooperatives in order to compete among industry rivalries.
Keywords: Islamic cooperative, Intention to use, Islamic financial products
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wa. 2511 Ussinnannsalesuninglifon “annsalooumingdaamilnnii $1in” fyduvunagiBmsduiua
Wulumumdnnisiudaanu (The Islamic Cooperative of Pattani Limited, 2021) é’aﬁ?umﬁﬁa&jmaqmmaj@aam
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Hadoiidmardenuddlalindnsmsinemsiuresannsaidaanludmiameunuld leaanivinansifodas
HglannIalfaaIuaINITNINUNUNNNITAAIA NITAIMUANAYNTNINITAAIN TINTINTHAIUINER SN
nsRulugvuuulnga 1o

MQUILAIAYaINIIINY
Anwtadendananamiuaalaltnansugnianisiuvesannsaidaandludminuewauls

FUNAFIUNTTIDY

nsfnildfmuaiudnsinwly 6 fulsfe ATumszwin (Sarbo, 2016; Shaikh et al., 2020)
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1. Usgnsuaznguiiegig
nsAnwElunsIdeBaUsuna (Quantitative research) fvundszannsiildlunisdnundl Aoaundn
annsaiUseLanuinisuazUsyinnosumdndlufiuiisminmouauniald Ussneudedmin Jnnnd szan uas
us1sMaiduiunuaundnnisiudaauuvssgndldlussdng S9uauauBnannsal sedu 170,088 au
(Narathiwat Provincial Cooperative Office, 2020; Pattani Provincial Cooperative Office, 2020; Yala Provincial
Cooperative Office, 2020) ¥n1simuawuIa 15 whvassulsdanaldfifdsiuu 23 fuusaudoiaueves Hair
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Tuituitsemameundd @amil szan uavusisna) Wuvuasuauesulaifingld Google form uavuuuienans
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Juwmewne Anduesay 57.25 duluafiongszning 36-45 U Andudesas 37.00 danunwausa Andudosas
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2. wamsnTIRaRUAIALS TS iduneld wut Fuusiidaneldiis 6 i WANAINAUE
agnafifdfyneadai .01 SAnduussavSanduiussening 489 f1 740 lofiansanAatia Bartlett's Test of
Sphericity Winfiu 1472.607, df winiu 15, Sig 1¥i1AU .000 At KMO winiu .905 FeflAandlng 1 wanslsiifiudn
wnsndanduiusvesiuusdanalaliidummsndiendnualogrsldoddamnieads waziinudusiusiuseningi
wUsinnnediasiilulinseesduszneuls swaziBendmnsnad 1

A15199 1 ANduUsEANTadUTUS WU UIESFUsE NSk USEwNnle

fuvsdaunala AW CB AT SN PBC  INT
AUATENLN (AW) 1
Funuwaznayszlevi (CB) 6300 1
VirnuaRfidisengAnssu (AT) 6307 6927 1
NSARBEANNGNENEBT (SN) 5927 668" 740 1
nssuAuEnsaluNIAIuANNg AU (PBO) 5297 489 607 654 1
ANuATlaangAnssu (INT) 5307 600 681 .707 594~ 1
ALady 383 378 414 403 412 404
dnudeauuingiu 58 78 8 78 76 91

KMO=.905; Bartlett's Test = 1472.607; df = 15; Sig=.000, P < .01

P < .01
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AUUTEYA TE DE IE TE DE IE
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H2 B = AT 908 113 000%** fudiu
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