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The impact of COVID-19 on the adjustments of Benz taxi service
on the Yala-Betong route

oooded gl i quaat Sumerand vilat wes wllomia Tmiadt
wingrmymamUaie anTdesfinn sesanwumaniuseSeurin nemodr i
“FRuRmrmuamn e Tel: 0870332470, E-ma acdess: 406103023 yruac th

uninga

meRediTagureasd ifedmyms Rrnudunsewiiedund sxm-was Wofnmvzansrusesnlivin
winfurtosn-wm sasdedmonmufudnannbivinmedirdioe smaun visnmeenguibagnild
TunmsHundad f2 duasnaunmufaBivuduemavm Sy 1 au 3 dnou 2 au gliinmulinfiuud
maum S 6 mu s ifiims dnny 10 ru wledefiddusuuiunekBaln Ymalimrasifeyada
qunm wethaveteyalasnmumenmnou uen R uirdudidonasarons uuindiyndn
misoiinlflreasluful 3 Sirsunumald SRR AMada) na 2512 Tasnrsiddagans
gruulifuaygn waslhiadaienagistumanshl) na. 2522 Suiediing wesalld fag Thdrinty
wethug Aam uanismuanibiunaudndind ssm-wn iseand 3 f1u fa 1) Indsrusasimvgle
muddnmesnufuindualiflfmindunlivineg dunlfosutdmelinddinmuinfu
tiotes 2) Frumenm madialnsuralaie19 dwebidlamzans: shlitendndiudioniuiifeflavars
Wiizsassuhbifznfunmeiseady 3) fummidng sumsdilumsdunusernwaonfsluns
Tnyatilaulentanldulmauingiud dnmmelasariiudlidequasetinddlmuinfing
]

dihiy windond camsamy maviln malivinns

Abstract
The purpases of the research were to study the history of Benz tax Yala-Betong to study the mgact of the
taxi service of Benz Yalafletong and to study the adjustment of the taxi senice of Benz Yala-Betong.
The population and samples wsed In this research were 1 Benz Yala-Betong taxd owner, 2 managers, 6 Benz
Yala-Betong tax drivers, and 10 service users. The tools wsed e in-depth intendews, perform qualitative
data analyss, And the presentaticn of information by description. The results showed that Benz taxis on
the Yala-Betocns route it is a taw that ploneered the use of Benz cars in the 3 scuthern border provinces
Which was initisted to open in 1969 by running passengers without 3 licerse and officiatly established the
busness in 1979, was founded by Mr. Senee Fa-aroon, and opened with Alr. Wisit Kongia. As for the factors
affecting the service of Benz tax Yala-Betons, it can be dwvided mto 3 aspects: 1) Econamic and Social
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apects The friendlness of the drivers has resulted in repeat service users. The e of pivate cars 2 2
result, fewer peaple use Benz tass. 3) Physical aspect The cutbresk of covid-19 resulted in reduced
passermer fraffic and also caused the Benz tad business to adjust the passenger seat Less exbent, causing
them to adjust the fare price. 3 Senvice: The speed of travel and the safety of passengers make people
choose to use Benz taxis. The curent increase in fane prices has resutted in fewer people using Benz tax.
Keywords: Benz tax, impact, adpstments, service
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