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Preface

Yala Rajabhat University with Southern Border Research and Development Institute,
Faculty of Humanities and Social Sciences, Faculty of Management Sciences, and Faculty of
Education organized the National and International Academic Conference 2018 under the theme
of “Creative Research for Stability, Prosperity, and Sustainability” on 10th May, 2018 at Faculty
of Management Sciences, Yala Rajabhat University. This Conference comprised the keynote
address from Associate Professor Dr. Ibrahim Narongraksaket,

Vice President of Yala Rajabhat University Council and the plenary discussion by academicians
from overseas. As for the research presentation, the process was done by oral and poster pres-
entations under the 4 sub-themes of 1) Humanities and Social Sciences,

2) Fine Arts, Innovation, and Creativeness, 3) Business Administration and Communication Arts,
and 4) Education and Islamic Studies.

The documents of the National and International Academic Conference 2018 were ac-
complished according to the cooperation from several departments. We would like to thanks to
all working groups who were engrossed and vigorous, the university administrators who decently
supported us, researchers who had trust and participated in the presentation, and the experts
who contributed to the success of this Conference. Hopefully, these proceedings will be fruitful

and be applied for the future benefit.

Southern Border Research and Development Institute

Yala Rajabhat University
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Abstract

The purposes of this research were 1)To analyze problems and demand for junior tour
guide development at Natam sub-district 2)To develop public speaking and narration skills for
presenting eco-tourism destination 3)To evaluate the satisfaction of junior tour guide. The scope
of the study was the area of Natam sub-district, Muang district, Yala province. The samples
subject were fifty one junior guides voluntarily entered this training program and people who are
involved in developing eco-tourism in the area. finally the lack of interpersonally skills. Moreover,
the community is in demand to develop potential of junior tour guide in the area in order to build
efficiency image to the community, as to encourage youth to earn extra income and distribute
income to the community. the participants are very interested in the program and the analyze of
participant’s achievementwere higher at a significant level of 0.5 The evaluation of the satisfaction
towards the training program showed that participants are very satisfied statistically at highest

level; these are at the process of the training, the content, guest speaker and activities.
Keywords: Junior Tour Guide, Eco-Tourism, Natam Sub-District
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