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Abstract

The current situation of Covid-19, the suitability of little free pantry for helping people who had
been affected from the pandemic. This research therefore, was conducted to study the origin, concept
and method of managing the little free pantries and to study the donors’ behavior and the product
recipients. The data were collected from the in-depth interviews of 10 initiators or founders, and also 400
questionnaires in each group. Data were analyzed by using statistics frequency, percentage and mean.
The findings were revealed that the origin and concept were initiated by the news being seen in various
media or received coordination from certain social assistance organizations, including the religious
followers. The management methods consisted of 5 areas: Materials consisting of a pantry or filing
cabinets, the varieties of donated products, the funding which derived from personal income, person
responsible were mostly families, communities and organizations who donated the pantries. In terms of
management, the rules were set in collecting of the goods. The behaviors of donors and recipients
focused on the aims of the donors were to help the poor, they donated necessary goods needed to be
purchased for an average of 2-3 times per month and the recipients were people who were affected from

the pandemic, they strictly followed the rules by collecting the goods for an average of 2-3 times per
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week. Members of families were the main influence in terms of being the donor or the recipient.

However, from the evaluation of the little free pantry concept, it showed that the numbers of donors
were increasing, they were happy for being upper-hand and considered as merit makers. The recipients
had not reported any problems on scrambling, they were happy and problems were reduced in terms of
their living during pandemic. The result of this study can be used as a further guideline for the efficiency

and effectiveness of the little free pantry.
Keywords: The Little Free Pantry, New Normal, Covid-19, Yala City Municipality
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