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4) Christopher Hood (1991, 3-19) la@suliluunainy “A Public Management for All
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- USuugalassadsesAamsuasszuunsvinaulifliuadnnziinge dauadesds wazaiunse
UfTRelfedeiivssansnnuarysyansue sanoraldnmssuiunsiramnlneniaenty
(Contract-out) w13 bAiun1sneUsesvule

- duadduliissuuudedulunmsdauinisansisie (Contestability) Ingasdnssgnionsdnsdu
guazthlugnisuuuaussansamuazamninlunisinusnisansisoe

- Jfudsuinmsuimsliimnuiuady  wazdaasunisldimaluladuazimafinisnisuims
Fansluniaenyuinlgiunsuimsaun1asy (Business-like management)

- dudBiidenansiunseds  wunsldaeiivssudanazieliinauduauosnisld
ninensnasgitedsiialianyszleviroasisazesnsgean (Value for money)
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(Social Equity) wauszlevansisae (Public Interest) gnaziagly
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2. NISUSHISLUUNDDITNW :> 2. UszanSaaw, UsednSwa wiay
3. N15UdIUTINVD asdauld
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onyusLiunsuny (Privatization)
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® HRM (N39ansninensuywd)

® 4F  (economic (\Asugeans) ,  effectiveness (Usz@nsan),  efficiency
(Usg@nswa), equity (ANULYILTAEL) )

® 3R (responsiveness (NT@N1I0ADUAUDIAIINABINITVOIUTEVI1TU), responsibility
(ANSURATBU) , representation (Mstusauny) )
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® nsAnAunUMulM (Rethink)
®  M5PRNLUUNTYUIUNTYINUluL(Redesien)
o nsuaEsuwAlulag(Retool)

® mseneusuyAaInI(Retrain)
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1 Feansldsruumwnisdmidduiidsannninldszuussnisasiieniaues
(a catalytic government)

2. fosmshiszuunemadussuuiigrududveuazduszuunvmsinousunaliiu
Uszpauludndunmsesnnnitfesdunalniinesliuinsudediaiien @ community-owned
government)

3. ARINITIATEUUTITNITHANBMLYINITUTITUNITIAUSA9815150UY (3 competitive
government)

a. Fesnslvisruunsnmsiluszuuiiduindeusienisiannnitduindeudieng ssideu
(a mission — driven government)
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5. esmsliszuusemadussuuiilinnudfgsenavesnsufiRnunnniadlaietade
131Lffh‘vmmsu’%msqmuaz%ﬁmaumsﬁwmuﬁy’wmEJ (a results-oriented government)

6.  #eenslvsruunsmsifuszuuiiysauesneudenisiioniesvesgndminniniaz
AUDINDUADAINFDINITVDIRITZUUTIVNITUAZTYIT19N19L09 (a customer-driven government)

7. fosnslszuusmmsiniunuludnuariduiuuigiamiagainsuasnseldnnni
n13la1e (an enterprising government)
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Taotdulddrsivnissedvujofaundniidrusinlunisdndulovaznisiteuduiiy
(a decentralized government)

10. #esnslszuusvmafussuuiivfuasulununalnuesmatn (a market-oriented
government)
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