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Abstract

This qualitative research was aimed to study the business performance, problems
and solutions for exporting and demanding for exporting textile and clothing products of
5- Star OTOP entrepreneurs in Amphoe Mueang, Yala Province. Data collection was
collected via in-depth interview. The target group of this research was 5 entrepreneurs of
5 5-Star rated OTOP businesses in Amphoe Mueang, Yala Province. The instrument was an
interview form that was divided in to 4 section of information, including 1) Information of
Interview 2) Business Performance 3) Problems and Solutions for exporting and 5)
Demanding for exporting. The outcomes were subsequently analyzed, synthesized,
compared, and rationally described. Results of the research were summarized as follows:

1. Business performance of the textile and clothing products of 5-Star OTOP
entrepreneurs in Amphoe Mueang, Yala Province consists of 5 aspects as follows: 1)
Personnel operation was found that the most OTOP entrepreneurs have more experience
in doing business more than 10 years which founded on passion and to create jobs for
people in the area. 2) The production focus on the unique patterns and raw materials of
the production. 3) The Finances was founded by personal money and group members,
including simple receipts and expenses are recorded. 4) Marketing focuses on high-income
working women groups. Pay attention to the presence of various certification marks. Used
for multi-channel distribution and mixed method of marketing promotion, and 5) For
Exporting, Customize the product to suit the consumers in each country.

2. Problems and solutions for exporting textile and clothing products of 5-Star
OTOP entrepreneurs in Amphoe Mueang, Yala Province was found that the entrepreneurs

had financial problems by lack of working capital - this was solved by finding a business



partner, participate in state programs and financial transactions with financial institutions
that provide special interest rates.

3. The demand for exporting textile and clothing products of 5-Star OTOP
entrepreneurs in Amphoe Mueang, Yala Province, The OTOP entrepreneurs expected to
require the government to take the most financial care. In terms of working capital, funding,
and oversight of loans to small OTOP. And the export requirements, they needed for state

agencies to continue to produce concrete and sustainable exports.



