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Abstracts

The objectives of this research are 1) to analyze, design and develop coffee shop management
system, a case study of BABO Coffee 2) to assess the quality of coffee shop management system, a case
study of BABO Coffee and 3) to assess user satisfaction of coffee shop management system, a case study
of BABO Coffee, applying theories based on System Development Life Cycle (SDLC). Tools applied in system
development include HTML, PHP, JavaScript, CSS and MySQL in order to manage database.

Research results were as follows: 1) coffee shop management system, a case study of BABO Coffee
shop that has been developed consist of three sections:- administrator, staff and customers. Main scopes

of work are managing user information, managing product information, managing purchase orders, printing
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receipts and dashboard reporting, 2) the result of system quality assessment by experts was at highest level
(X = 4.54,S.D. = 0.50) and, 3) the result of system user satisfaction assessment the sample in the research
were 3 shopkeepers and employees and 27 customers of BABO Coffee shop was at highest level (X = 4.54,
S.D. = 0.54). It was concluded that the system was in high quality regarding fast and convenient working

process. The information is also more accurate and practical.
Keywords: Coffee Shop, Management System, Web Application
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