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Abstract

The objectives of this research were to develop the recycling bank management online and to
assess the satisfaction of users. The collected data from 2 specific sample groups: 5 system development
specialists and 95 users. It then uses the principles of hierarchy as the system development life cycle
(SDLC). PHP language was deployed for programing and MySQL for database management. There are two
groups of users: administrators and users. While there are six functions as follows: account opening, basic data
setting, waste buying, waste selling, waste depositing and reporting. The system is compatible with all devices
via the Internet. Furthermore, this study can be used as a helping tool for waste information management
following the Green University policy effectively. Research evaluation methods, present to specialists and
users to test the system and evaluate the results in a questionnaire. The result of system efficiency from
specialists was at very high level (X = 4.60, S.D. = 0.52) and users’ satisfaction was at high level (X = 4.22,SD.
= 0.72). However, the recycling bank management online can be further developed and can be applied in
accordance with the context of each area.
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