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Abstract

This research aims to assess the "current state" and "needs" related to development of
Information and Communication Technology skills in 21st century by means of a Learning Management
System which is used by Municipal School Teachers at the Local Administrative Organization in Yala
Province, Thailand. The samples used in the study included details about 148 teachers of municipal schools
in Yala Province and were collected through survey questionnaires. The questionnaires were consisted of:
1) The general information of teachers and 2) The current state and needs related to development of
Information and Communication Technology skills in 21st Century Learmning Management. Accordingly, the
descriptive statistics (such as frequency, percentage, mean, standard deviation, T-Test) and the modified
Priority Needs Index (PNI Modified) were analyzed and investigated as a part of the assessment conducted
in this study. The research results showed that most of the teachers are in the age ranged between 41-50
years old, holding a Bachelor's degree and having 11-15 years of teaching experience. They use smart TV
devices to organize their learning activities in the classroom. Moreover, based on the "current state" and
"needs" assessment, it was found that the most important technology "need" to be able to support teaching
and learning activities (PNl oqreq = 0.31) is related to the stable internet network at schools, with a constant
speed and efficiency (PNl ogfieq = 0.51). Eventually, the mean between the actual condition and the need

for all four aspects was statistically significant at the significance level of 0.05.

Keyword: Need Assessment, Information and Communication Technology skills, 21st Century Learning

Management, Municipal School Teachers, Yala Province
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